
Dinh	Tran
1386	30th	Avenue	Apartment	206
San	Francisco	CA	94122

Sep	6th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	used	to	be	AT&T	customer	for	many	years	but	the	internet	service	was	so	bad	that	my	children
had	to	go	to	our	relative	home	to	use	their	internet	to	do	homeworks.

I	work	full	time	and	I	had	to	drive	my	children	to	somewhere	else	after	work	to	do	their
homeworks	until	pass	mid-night	until	one	day	I	heard	about	Sonic	Co.	once	we	got	their	service,	the
internet	has	been	great	-	fast	and	no	interruption.

I	live	in	an	apartment	building	and	the	wire	is	too	old	according	to	AT&T	service	man.	They	said
there	is	nothing	they	can	do	because	their	system/wire	were	fine.

Sonic	system	does	not	connect	to	the	building's	wire.	It	runs	directly	from	their	wire	to	my
apartment	and	that	how	it	works	so	well	for	me.

My	children	and	I	are	so	glad	to	have	Sonic	service.	Please	consider	broadband	competition	and
support	people	like	us	who	need	good	internet	for	personal	use	at	home.

Dinh	Tran


